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Development of soft systems methodology for analyzing the ethical issue of commercial advertising

Abstract:

In this article, by examining the existing methods of ethical problem analysis, the soft systems methodology, which is a methodology of managerial problem
analysis, has been selected and adapted and used for the ethical issue of commercial advertising. There are three approaches to analyzing ethical issues in the
literature: first, library studies with their analysis, critique, and conceptual analysis; second, the study of field information and their statistical analysis; And
third, fundamentally, ethical study is added as a new dimension to the steps of known methodologies. Despite these approaches, soft systems are not used to
analyze ethical issues, while ethical issues are also an important part of managerial concerns. In this paper, soft systems methodology for analyzing ethical
issues is developed. Then, this methodology was used to analyze the ethical issue of commercial advertising and it was found that advertising in the process of
time, from a tool that helps business, has become a business process. Hence, the dimensions of propaganda, which were once limited to the financial,
commercial, and economic dimensions, have now gone beyond these dimensions and reached politics, government, and global issues. Therefore, by analyzing
the new dimensions, two proposals were made to improve the current situation of commercial advertising, which are: 1) focus on globalization of
development-sustainable principles, especially in advertising, principles that are cautious about consumption, and thus, Advertising will move towards
meeting the real needs of the people and will prevent the engineering of needs and the creation of false needs. Second, to inform media advertisements and to
prepare and standardize guidelines for it all over the world (based on the principles of sustainable development) and, in addition, to prepare and communicate

executive protocols for the implementation and modification of global advertisements.

Key words: Soft system methodology, business ethics, analysis, advertising, analytical approach
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